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FAQs for the Patient Protection and Affordable Care Act 

The Patient Protection and Affordable Care Act (ACA), passed by Congress in 2010, is nearing key 
implementation deadlines.  The provisions of this federal law may have significant impacts on 
Oklahoma’s businesses and citizens as they try to navigate new requirements related to health 
insurance.  As state employees, we have regular interactions with individuals about their health and 
health insurance coverage.  This may lead many Oklahomans to seek our help during a time of 
uncertainty.  It is our obligation to be prepared and helpful, and direct our citizens to appropriate and 
responsive resources.    

On October 1, 2013 a federally managed insurance marketplace will be established in Oklahoma to 
allow the purchase of health insurance and will provide tax credits and subsidies.  The earliest effective 
date of this insurance coverage will be calendar year 2014.  The scope of health insurance changes as a 
result of this federal law is extraordinary and the impacts are likely far reaching.        

Although the health insurance marketplace and other provisions of the ACA will not be managed as a 
function of Oklahoma state government, the implementation of this significant federal program will 
likely create misinformation and confusion.  The most appropriate resource for information related to 
the ACA is the federal government, or entities contracted and/or trained by the federal government.  
Please find below a list of common responses and frequently asked questions.   

Common Responses 

General 

The Insurance Marketplace is a federal program that will be established in Oklahoma but is not operated 
by the state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, 
but I can provide you with some contact information that might be helpful.  You can visit 
www.healthcare.gov for information about the Insurance Marketplace, or you can call 1-800-318-2596 
(available 24/7) to speak with someone.  You can also visit a local Community Health Center.  You can 
locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, Option 1 
(available M-F, 7:30am-4pm). 

Businesses 

The Insurance Marketplace is a federal program that will be established in Oklahoma but is not operated 
by the state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, 
but I can provide you with some contact information that might be helpful.  You can visit 
www.healthcare.gov for information about the Insurance Marketplace, or as a business, you can call 1-
800-706-7893 (available M-F, 8am-4pm) to speak with someone who might be able to specifically assist 
you with employer questions.  You may also be able to speak with a certified or trained agent or broker 
who specializes in health insurance coverage. 

SoonerCare (Medicaid) or Insure Oklahoma 

The SoonerCare (Medicaid) or Insure Oklahoma program is administered by the Oklahoma Health Care 
Authority (OHCA).  If you would like to visit with someone about SoonerCare (Medicaid) coverage or 
changes, you can call 1-800-987-7767 (available M-F, 8am-7pm).  If you would like to visit with someone 
about Insure Oklahoma coverage or changes, you can call 1-888-365-3742 (available M-F, 8am-5pm).  

http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
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Frequently Asked Questions 
Clicking on each question, you will be directed to the appropriate answers. 

General ................................................................................................................................................... 4 

I tried calling the Insurance Marketplace and was put on hold for a long time, can you help? .............. 4 

I have called the Insurance Marketplace and I’m still confused; is there someone I can speak to in-
person and not over the phone to get help? ........................................................................................ 4 

Why is Oklahoma getting an Insurance Marketplace, I thought Oklahoma was not participating in 
Obamacare? ........................................................................................................................................ 4 

What will happen if I don’t sign-up for health insurance coverage? ..................................................... 4 

I cannot afford to buy health insurance, what do I do? ........................................................................ 4 

I already get health insurance through my work, do I have to change? ................................................ 5 

I need to keep the doctor I have but they aren’t available through the Marketplace, do I have to 
change? ............................................................................................................................................... 5 

How much will insurance in the Marketplace cost? .............................................................................. 5 

How long do I have to sign-up for health insurance? ............................................................................ 5 

I am in college and don’t have a job, how do I get health insurance? ................................................... 5 

I am on Medicare, does the Marketplace create new options for me? ................................................. 6 

When I sign-up for health insurance, can I use it today if something happens? .................................... 6 

What are the income requirements to get health insurance in the Marketplace? ................................ 6 

Where should I apply for health insurance? ......................................................................................... 6 

What is the difference between premiums and cost-sharing? .............................................................. 6 

What are metal levels and actuarial values, and how do they affect my health insurance? .................. 7 

Can I have health insurance coverage through my employer and still be eligible for tax credits through 
the Marketplace? ................................................................................................................................ 7 

I’m a permanent resident and need health insurance, how do I know if I’m eligible to buy coverage in 
the Marketplace? ................................................................................................................................ 7 

Will I be penalized if I’m not eligible for health insurance through Medicaid or the Marketplace? ....... 7 

I voted against ObamaCare, why is Oklahoma implementing it? .......................................................... 7 

I’m currently served through the Ryan White program, how does the Marketplace impact me? .......... 8 

I visited the Healthcare.gov website, and I’m still confused, can you help me? .................................... 8 

I’m not eligible for health insurance through the Marketplace or Medicaid, what should I do now? .... 8 

I have health insurance, but my health plan is not available on the Marketplace, what should I do? .... 8 

The premiums and costs of the health plans on the Marketplace are too expensive and I can’t afford 
it, should I just pay the penalty? .......................................................................................................... 8 

Can you explain the penalty for not having health insurance? .............................................................. 9 

Is the Marketplace the same as ObamaCare? ...................................................................................... 9 
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Where can I go to find a list of certified and trained application assisters? ........................................... 9 

Where can I go to find a list of certified and trained navigators? .......................................................... 9 

What is a champion for coverage, can they help me enroll, and where can I go to find a list of certified 
and trained champions for coverage? .................................................................................................. 9 

Where can I go to find a list of certified and trained individuals who can help me navigate and enroll 
into health insurance coverage? ........................................................................................................ 10 

I am an American Indian/Alaskan Native, are there special provisions that impact me?  Where should I 
go to learn more? .............................................................................................................................. 10 

Businesses ............................................................................................................................................. 10 

I own a business and already provide health insurance for my employees, what do I have to do?...... 10 

Can you explain what tax credits are, and if they are available for individuals or small businesses? ... 10 

I’m a small business owner and I want to sign-up to get health insurance for my employees, what do I 
need to do? ....................................................................................................................................... 11 

I have a small business, do I have to get health insurance for my employees? ................................... 11 

I’m a small business owner and I will not participate in Obamacare, how will I be penalized? ............ 11 

I am a small business, and I am thinking about dropping my group medical plan and just paying the 
penalty.  Can you help me decide if I should do that? ........................................................................ 11 

Where can I go to find a list of certified and trained agents and brokers? .......................................... 11 

I am a licensed insurance agent and broker, where can I find more information about the Insurance 
Marketplace, how can I be certified and trained, and where can I find the training materials?........... 12 

SoonerCare (Medicaid) or Insure Oklahoma .......................................................................................... 12 

My children already have health insurance coverage through Soonercare (Medicaid), how do I get 
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Why do I qualify for health insurance in the Marketplace but my children do not? ............................ 12 

I currently have my health insurance coverage through Insure Oklahoma, does the Marketplace 
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Frequently Asked Questions 

General 

 I tried calling the Insurance Marketplace and was put on hold for a long time, can 
you help? 

A: I’m sorry that you were placed on hold and were unable to get the information that you needed.  The 
Insurance Marketplace is a federal program, and is not operated by the state.  I’m not trained or 
certified to answer questions about the Federal Insurance Marketplace, but I can provide you with some 
contact information that might be helpful.  You can visit www.healthcare.gov for information about the 
Insurance Marketplace, or you can call 1-800-318-2596 to speak with someone.  You can also visit a local 
Community Health Center.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov 
or calling 1-888-275-4772, Option 1. 

 I have called the Insurance Marketplace and I’m still confused; is there someone I 
can speak to in-person and not over the phone to get help? 

A: I’m sorry that you were unable to get the information that you needed.  The Insurance Marketplace is 
a federal program, and is not operated by the state.  I’m not trained or certified to answer questions 
about the Federal Insurance Marketplace, but I can provide you with some contact information that 
might be helpful.  If you would prefer in-person assistance, you can visit a local Community Health 
Center.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-
275-4772, Option 1.  You can also visit www.healthcare.gov for information about the Insurance 
Marketplace, or you can call 1-800-318-2596 to speak with someone. 

Why is Oklahoma getting an Insurance Marketplace, I thought Oklahoma was not 
participating in Obamacare?   

A: The Insurance Marketplace is a federal program that will be operational in Oklahoma but is not 
operated by the state.  I’m not trained or certified to answer questions about the Federal Insurance 
Marketplace, but I can provide you with some contact information that might be helpful.  You can visit 
www.healthcare.gov for information about the Insurance Marketplace, or you can call 1-800-318-2596 
to speak with someone.  You can also visit a local Community Health Center.  You can locate a health 
center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, Option 1. 

What will happen if I don’t sign-up for health insurance coverage? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

I cannot afford to buy health insurance, what do I do? 

A: I’m sorry that you are having difficulty obtaining healthcare.  Unfortunately, I’m not trained or 
certified to advise you on health insurance coverage, however, I might be able to direct you to helpful 
resources.  You may contact the Federal Insurance Marketplace at www.healthcare.gov for information 

http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
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about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with someone.  You may also 
visit a local Community Health Center for in-person assistance or healthcare services.  You can locate a 
health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, Option 1. 

I already get health insurance through my work, do I have to change? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

I need to keep the doctor I have but they aren’t available through the Marketplace, 
do I have to change?   

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

How much will insurance in the Marketplace cost? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

How long do I have to sign-up for health insurance? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

I am in college and don’t have a job, how do I get health insurance? 

A: I’m sorry that you are having difficulty obtaining healthcare.  Unfortunately, I’m not trained or 
certified to advise you on health insurance coverage, however, I might be able to direct you to helpful 
resources.  You may contact the Federal Insurance Marketplace at www.healthcare.gov for information 
about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with someone.  You may also 
visit a local Community Health Center for in-person assistance or healthcare services.  You can locate a 
health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, Option 1. 

http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
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I am on Medicare, does the Marketplace create new options for me? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

When I sign-up for health insurance, can I use it today if something happens? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

What are the income requirements to get health insurance in the Marketplace? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

Where should I apply for health insurance? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone.  You can also visit a local Community Health Center.  You can locate a health center by visiting 
http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, Option 1. 

What is the difference between premiums and cost-sharing? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

 

 

http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
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What are metal levels and actuarial values, and how do they affect my health 
insurance? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

Can I have health insurance coverage through my employer and still be eligible for 
tax credits through the Marketplace? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

I’m a permanent resident and need health insurance, how do I know if I’m eligible to 
buy coverage in the Marketplace? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

Will I be penalized if I’m not eligible for health insurance through Medicaid or the 
Marketplace? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

I voted against ObamaCare, why is Oklahoma implementing it? 

A: The Insurance Marketplace is a federal program that will be operational in Oklahoma but is not 
operated by the state.  I’m not trained or certified to answer questions about the Federal Insurance 
Marketplace, but I can provide you with some contact information that might be helpful.  You can visit 
www.healthcare.gov for information about the Insurance Marketplace, or you can call 1-800-318-2596 
to speak with someone.   

 

http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
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I’m currently served through the Ryan White program, how does the Marketplace 
impact me? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone.  If you would like to visit with someone about the Ryan White program, you can call 1-405-
271-4636. 

I visited the Healthcare.gov website, and I’m still confused, can you help me? 

A: I’m sorry that you were unable to get the information that you needed.  The Insurance Marketplace is 
a federal program, and is not operated by the state.  I’m not trained or certified to answer questions 
about the Federal Insurance Marketplace, but I can provide you with some contact information that 
might be helpful.  If you would prefer in-person assistance, you can visit a local Community Health 
Center.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-
275-4772, Option 1.  You can also visit www.healthcare.gov for information about the Insurance 
Marketplace, or you can call 1-800-318-2596 to speak with someone. 

I’m not eligible for health insurance through the Marketplace or Medicaid, what 
should I do now? 

A: I’m sorry that you are having difficulty obtaining healthcare.  Unfortunately, I’m not trained or 
certified to advise you on health insurance coverage, however, I might be able to direct you to helpful 
resources.  You may visit a local Community Health Center for in-person assistance or healthcare 
services.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-
275-4772, Option 1.  You may also try contacting the Federal Insurance Marketplace again at 
www.healthcare.gov for information about the Insurance Marketplace, or you can call 1-800-318-2596 
to speak with someone.   

I have health insurance, but my health plan is not available on the Marketplace, what 
should I do? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

The premiums and costs of the health plans on the Marketplace are too expensive 
and I can’t afford it, should I just pay the penalty? 

A: I’m sorry that you are having difficulty obtaining healthcare.  Unfortunately, I’m not trained or 
certified to advise you on health insurance coverage, however, I might be able to direct you to helpful 
resources.  You may contact the Federal Insurance Marketplace at www.healthcare.gov for information 
about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with someone.  You may also 

http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
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visit a local Community Health Center for in-person assistance or healthcare services.  You can locate a 
health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, Option 1. 

Can you explain the penalty for not having health insurance? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

Is the Marketplace the same as ObamaCare? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone. 

Where can I go to find a list of certified and trained application assisters? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone.  You may also visit a local Community Health Center for in-person assistance or healthcare 
services.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-
275-4772, Option 1. 

Where can I go to find a list of certified and trained navigators? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone.  You may also visit a local Community Health Center for in-person assistance or healthcare 
services.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-
275-4772, Option 1. 

What is a champion for coverage, can they help me enroll, and where can I go to find 
a list of certified and trained champions for coverage? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 

http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
http://findahealthcenter.hrsa.gov/
http://www.healthcare.gov/
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for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone.  You may also visit a local Community Health Center for in-person assistance or healthcare 
services.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-
275-4772, Option 1. 

Where can I go to find a list of certified and trained individuals who can help me 
navigate and enroll into health insurance coverage? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with 
someone.  You may also visit a local Community Health Center for in-person assistance or healthcare 
services.  You can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-
275-4772, Option 1. 

I am an American Indian/Alaskan Native, are there special provisions that impact 
me?  Where should I go to learn more? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  American Indians and Alaskan 
Natives have special provisions under the ACA.  You may contact either your tribe or local I/T/U facility 
for more information.  You can also visit www.healthcare.gov for information about the Insurance 
Marketplace, or you can call 1-800-318-2596 to speak with someone. 

Businesses 

I own a business and already provide health insurance for my employees, what do I 
have to do? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
with someone who might be able to specifically assist you with employer questions.  You may also be 
able to speak with a certified or trained agent or broker who specializes in health insurance coverage.  

Can you explain what tax credits are, and if they are available for individuals or small 
businesses? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
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with someone who might be able to specifically assist you with employer questions.  You may also be 
able to speak with a certified or trained agent or broker who specializes in health insurance coverage. 

I’m a small business owner and I want to sign-up to get health insurance for my 
employees, what do I need to do? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
with someone who might be able to specifically assist you with employer questions.  You may also be 
able to speak with a certified or trained agent or broker who specializes in health insurance coverage. 

I have a small business, do I have to get health insurance for my employees? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
with someone who might be able to specifically assist you with employer questions.  You may also be 
able to speak with a certified or trained agent or broker who specializes in health insurance coverage. 

I’m a small business owner and I will not participate in Obamacare, how will I be 
penalized? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
with someone who might be able to specifically assist you with employer questions.  You may also be 
able to speak with a certified or trained agent or broker who specializes in health insurance coverage. 

I am a small business, and I am thinking about dropping my group medical plan and 
just paying the penalty.  Can you help me decide if I should do that? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
with someone who might be able to specifically assist you with employer questions.  You may also be 
able to speak with a certified or trained agent or broker who specializes in health insurance coverage. 

Where can I go to find a list of certified and trained agents and brokers? 

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
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state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
with someone who might be able to specifically assist you with employer questions. 

I am a licensed insurance agent and broker, where can I find more information about 
the Insurance Marketplace, how can I be certified and trained, and where can I find 
the training materials?   

A: I believe you are referring to the Patient Protection and Affordable Care Act (ACA) that modified laws 
related to health insurance.  The Insurance Marketplace is a federal program, and is not operated by the 
state.  I’m not trained or certified to answer questions about the Federal Insurance Marketplace, but I 
can provide you with some contact information that might be helpful.  You can visit www.healthcare.gov 
for information about the Insurance Marketplace, or as a business, you can call 1-800-706-7893 to speak 
with someone who might be able to specifically assist you with employer questions. 

SoonerCare (Medicaid) or Insure Oklahoma 

My children already have health insurance coverage through Soonercare (Medicaid), 
how do I get health insurance? 

A: I’m sorry that you are having difficulty obtaining healthcare.  Unfortunately, I’m not trained or 
certified to advise you on health insurance coverage, however, I might be able to direct you to helpful 
resources.  You may contact the Federal Insurance Marketplace at www.healthcare.gov for information 
about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with someone.  You may also 
visit a local Community Health Center for in-person assistance or healthcare services.  You can locate a 
health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, Option 1.  If you 
would like to visit with someone about SoonerCare (Medicaid) coverage, you can call 1-800-987-7767. 

Why do I qualify for health insurance in the Marketplace but my children do not? 

A: I’m sorry that you are having difficulty obtaining healthcare for your children.  Unfortunately, I’m not 
trained or certified to advise you on health insurance coverage, however, I might be able to direct you to 
helpful resources.  You may contact the Federal Insurance Marketplace at www.healthcare.gov for 
information about the Insurance Marketplace, or you can call 1-800-318-2596 to speak with someone.  
You may also visit a local Community Health Center for in-person assistance or healthcare services.  You 
can locate a health center by visiting http://Findahealthcenter.hrsa.gov or calling 1-888-275-4772, 
Option 1.  If you would like to visit with someone about SoonerCare (Medicaid) coverage, you can call 1-
800-987-7767. 

I currently have my health insurance coverage through Insure Oklahoma, does the 
Marketplace impact me? 

A: The Insure Oklahoma program is administered by the Oklahoma Health Care Authority (OHCA).  If you 
would like to visit with someone about Insure Oklahoma changes, you can call 1-888-365-3742.  You can 
also visit www.healthcare.gov for information about the Insurance Marketplace, or you can call 1-800-
318-2596 to speak with someone.   
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I previously had coverage through the SoonerCare (Medicaid) program, but now I 
don’t qualify, why? 

A: The SoonerCare (Medicaid) program is administered by the Oklahoma Health Care Authority (OHCA).  
If you would like to visit with someone about SoonerCare (Medicaid) changes, you can call 1-800-987-
7767.  

Why is SoonerCare (Medicaid) changing? 

A: The SoonerCare (Medicaid) program is administered by the Oklahoma Health Care Authority (OHCA).  
If you would like to visit with someone about SoonerCare (Medicaid) changes, you can call 1-800-987-
7767. 

Why is Insure Oklahoma ending? 

A: The Insure Oklahoma program is administered by the Oklahoma Health Care Authority (OHCA).  If you 
would like to visit with someone about Insure Oklahoma changes, you can call 1-888-365-3742. 

Why is Insure Oklahoma changing? 

A: The Insure Oklahoma program is administered by the Oklahoma Health Care Authority (OHCA).  If you 
would like to visit with someone about Insure Oklahoma changes, you can call 1-888-365-3742. 

 


